
This Reference Guide has been 
prepared to help you navigate advanced 
functions in the Health Central Physician 
Portal.  This guide assumes you are 
already familiar with the use of Physician 
Portal. 
 
 
 
 

 
 
 
 
 
To launch Physician Portal from 
designated Health Central computers, double 
click the icon labeled Physician Portal.  
 
  
Access Portal from your home or office 
Open Internet Explorer type in the URL  
https://cag.health-central.org 
 
Download the Citrix Client if needed.  Log 
into Citrix.  Click on the Physician Portal icon 
then input your Portal username and 
password. 
 

Contact the IT Help Desk 
407-296-1050 for assistance. 
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5 – Creating Hotlinks 

1.  Choose Review tab then click on edit next 
to HED Reviews. 

 
 

 
2.  Select the Reviews you want to Hotlink by   

clicking the drop down box. 
 

 
 

3.  Click on Save and you will see the Hotlinks 
you selected on your Review tab.  
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7 – Creating Your Record View 

You can create a personal record view 
under the medical records viewer to 
include just the document types you need.   
To configure your personal record view, 
complete the following steps: 
 

1.  Select a patient from your census.  
 
2.  Click on the Medical Records tab then    

click View Documents if the viewer does not 
launch automatically. 

 
3.  Click File then Preferences then Personal 

Record View. 
 

 
 
 4. Click on the document names you want to 

include in your personal record view.  When 
the Documents in View list has all the 
documents you need, click OK.  

 
 
 5. The My View tab will now include the 

documents you selected for your record 
view.  

 
 
6. If you want to see All documents again, just 

click on the Tab to the right of my view. 

6 – Diagnosis and Coding 

     1. Choose Diagnosis tab. 
 
     2. Select your patient from the Patient   

Navigation drop down or your census.   
  

 
 

     3. Select a previous visit from the Patient           
Navigation drop down for the patient to see 
diagnosis and procedure codes.   

 
 * Coding is done after a patient is discharged so 

you will not see codes on patients still active. 
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2 – ED Report 

1. After selecting your patient, click on the ED 
Report tab. 

2. Click on the red ED link.     
 

3.  Real time HEC electronic ER charting will 
display if the patient came into Health 
Centrals ER department. 

 
4.  You may need to use the encounter drop 

down to select a previous ED visit. 
 

 
 

1 – Find Patient 

1. Choose Find Patient tab. 
 

 
 
2. Perform a Patient Search 3 Ways: 
Name- Type in last name or last name,first  
MRN- Type in 6 digit medical record number 

   Account Number- Type in * then 10 digit 
account number (The ‘A’ is not needed) 

 
   3. Click on Search, and then click on the 

patients’ name you want to select. Next click 
on any tabs in the Portal to display records 
for the patient you selected. 

 

 
 

4 – HED Reviews Continued  

1.   To drill down within the report, click on the 
drop down or use the scroll bar to scroll 
through the report.  A drill down box is 
located at the top of a report with multiple 
sections and the bottom of the report for 
easy access.     

 

 
 

  
2.  To change the date range of a report, 

change the Start On date and/or the Go 
Back on date then click on Refresh. 

 

 
 
 
 
3.  To change the time interval of a report, 

select the Time Interval drop down, 
select the interval you want then click 
Refresh. 

 

 
 
  

3 – HED Reviews  

     The Review tab contains electronic HED 
records and reports including a Physician 24 
hour Summary, I&O Summary, Lab Results, 
Admission History Part 1, and Glucose 
Review. 

 
1.  After selecting your patient, click on the 

Review tab. 
 

    
   

2.  Select the report you want to review from 
the report drop down, click refresh. 

 

 
 

 
 
3. Or click on the Hotlink to view reports.  
 

 
 
4. Click on the drop down to change the date 

range. 

    


